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   Much has been made in the media about the Software as a Service (SaaS) options challenging the traditional dominance of desktop office tools and the back-end systems that drive them. Indeed, a number of suppliers are promising to take away a lot of the pain and complexity, if only you move everything over to them – lock, stock and barrel.


But why might you want to do this? And is the SaaS option really right for everyone?


This report polled a section of SMB readers from The Register to find out their views and the key discoveries are that it's not quite as simple as vendors might like you to believe.


Tying everything together is where SaaS office can offer advantages, with more advanced services able to be provisioned at the touch of a button rather than requiring complex integration. However, adopting them requires balancing the migration and user experience requirements. And that's never straight forward.


Want to know more? You can read the full an exhaustive latest Reg Research report by Freeform Dynamics entitled “SaaS based Email and Office Productivity Tools”. You can download it below.
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      Reg Reader Research : End User Productivity Revisited

       – Getting the most out of supporting technologies

    
      Read this Reg Reader Research study which outlines which technologies are actually being used to increase workforce productivity.
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      Reg Reader Research: The Links between Public and Private Cloud

       – They’re closer in language than in today’s IT reality

    
      Read this whitepaper which discusses the links between public and private cloud
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      High Performance for All

      Responding to the needs of compute-intensive workloads

      While HPC is not new, it has traditionally been seen as a specialist area – is it now geared up to meet more mainstream requirements?
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      Reg Reader Research: SaaS based Email and Office Productivity Tools

      A critical look at the promise and practicality for SMBs

      Read this Reg reader report which provides advice and guidance for SMBs towards the use of SaaS based email and Office productivity tools.
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