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ABSTRACT 

Information Design is a kind of procedure or mechanism in which priorities 

are provided in better information representation. Here, logical 

representation plays an important role. Information Design is actually a 

kind of skill as well as practice which is talks about better information 

representation for easy and effective use of information, knowledge and 

similar content. Information Design consider as synonym of Graphic 

Design. For complex data and information arrangement, Information 

Design plays an important role. Initially, the term and concept of Graphic 

Design was developed by the Graphic Designer community. Though after its 

conceptual development, several IT and information expert started research 

on this. This paper is talks about Information Design; its characteristics, 

basic application and role in IT and computing community. 

Keywords : Information, Information Technology, Computing, Information 

Design, Information Effectiveness, Information Architecture, Information 
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INTRODUCTION 

Information Design is talk about arrangement of simple or general information in general 

way. Though, it is more useful in the complex data or information representation or 

arrangement [08, 32]. Unstructured and scattered data and information are also possible 

arrange efficiently with the help of principles of Information Design. Information Design 

began as subset of or synonym for Graphic Design is considered as the visual display of 

quantitative information which was published in the year 1982. Information Design talks 

about textual and diagramming information arrangement for better information uses. Many 

cases information are not utilized and uses just because of less awareness on information 

literacy and availability of information. The healthy arrangement of information is many 

ways responsible for solving such problem, efficiently and effectively. Information Design 

today many ways depends on healthy IT and computing practice [09, 10]. 
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Fig.1. Information Design and its ultimate benefit 

OBJECTIVE 

The main aim and objective of this study is includes:- 

 To learn basic about Information Design and Interaction Design; 

 To find out main features and characteristics of both the domain; 

 To trace the historical root of Information Design at a glance; 

 To find out contemporary application and utilization of Information Design; 

 To find out main challenges and issues of Information Design and Interactive Design 

at a glance. 

Interactive Design and Information Design: Some Aspects 

Interaction Design is actually a study and practice area of Information Design with 

interactiveness. Interactive Design and Information Design both are complementary and 

supplementary to each other. Interactive Design is applicable in general and other electronic 

products and services, and even organizations [11]. For better Information Design better 

interactiveness are very much essential; thus interactiveness is required. 

 

Fig. 2. Depicted the main types of Information Design based on utilization/ domain 

Textual Information Design not only limited to only Information Design; it also includes 

data, statistical and numerical design. However in broad perspective, Information Design is 

also talks about video, audio design. Thus proper textual, information, audio and video 

content arrangement also needs to handle by the Interactive Design [08, 13]. 

Information Design is applicable in the computer interface design, mobile interface design, 

website design, ATM Interface designing and so on and in all these places, interactive design 

also plays an important role. Better Interactive Design in Information Design improves the 

quality and efficiency of particular facts and objects. Interactive Design improves better 

usable and clear Information Design; though indirectly Information Architecture play an 

important role for the betterment of interactive design and Information Design, both these 

Information Design 

In Online Document and Material  In Offline Document and Material  
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emerging aspects of Information Sciences helps in products, services and object 

development better way in relation to information. 

Information Design: Some Historical Perspective 

Information Design the concept was actually not new; though the term emerged during the 

last two decades of 1900‘s. Initially, Information Design term was used in 1970 in London 

Graphic Design consultancy pentagram as graphic design for displaying information 

effectively. The term Information Design emerged as multidisciplinary area of study in the 

1970‘s. Several research paper and article was published during the 1970‘s and in 1979 some 

of them are consolidated manner published in the Information Design Journal. 

Though the application and utilization of Graphic Design for information purposes brings 

one new domain called Information Design. Out of so many Information Design experts, 

some of them are Easterby and Zwager [1984], Duffly and Waller [1985], Schriver [1997], 

Edward [1982] and so on [15, 32]. 

Fig.3. Depicted role of design in Information world 

The term Information Design was initially concerned with diagrammatic and display of 

quantitative information. In USA, some Information Professionals used the term ‗Document 

Design‘ instead of ‗Information Design‘. Traditionally it is treated as technology and 

engineering are mainly responsible of the evolving Information Design but it has 

sophisticated historical root [10, 12]. Practically the proper relationship between Information 

Designer and their client is also different from that between Graphic Designer and their 

client. 

Information Design 

Information Design is applicable in several places and domain. Now look these one by one:- 

 In designing and development of information product such as book, journal, manual 

of any product need to attain the principles of Information Design; 

 Design and development of sign in the public places such as airport, road direction, 

transportation; 

 Some payment/ bill such as telephone bill, electric bill may also use Information 

Design principles; 

 Operational instruction for industrial machinery, electronic gadget such as mobile, 

IT, Television and other need to use Information Design; 
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 Use of mobile screen interface, computer interface are also to use Information 

Design for healthy and cost effective uses[14, 32]; 

 Design and development of website and webpages of an organization, service 

providers, web 2.0 sites [such as facebook, orkut] also need to design content and 

thus here it is possible to use Information Design; 

 Design and development of SMS, E-Mail systems and its style also depends on 

Information Design; 

 Using flowchart, diagrammatic information representation needs the affiliation of 

Information Design; 

 In Graphic design, multimedia and general applications Information Design is 

useful; 

 In information visualization; which includes creating graphic display‘s which turn 

data into lucid information[10]; 

 In guidebook, directories, dictionaries, Information Design play an important role; 

 Knowledge Visualization, Cartographic Map, Geo-Spatial Information Analysis; 

Information Design is possible to use; 

 In epidemiology, new epoch notation painting information visualization and 

Information Design is possible to use[09]; 

 Governmental policy making, health information analysis and design and similar 

activities needs the help of Information Design; 

 Game Designing and development, social sites such as facebook, orkut and other 

professionals are depend on healthy Information Design principles[14]. 

 

Fig. 4. Depicted some popular application of Information Design at a glance 

FINDINGS 

 Information Design is one of the important term which helps in better information 

interaction utilization; 
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 Information Design improves better information interaction and information 

architecture systems; 

 Interaction Design may be for manual objects for computational or electronic 

objects; 

 Awareness on Information Design and similar facet is very much limited in most of 

the cases. 

SUGGESTION 

 Better and healthy Information Design principles may brings Information-People-

Interaction; 

 Use of Information Design principles is needed in manual documentary content 

management and development process; 

 Information Design is an academic specialization may be started in MSc/BSc-

Information Science programme. 

CONCLUSION 

Interaction plays an important role for overall utilization of content, information and similar 

facet. It is essential to utilize Information Design principles for better computational systems 

such as computer, websites, ATM interface, Mobile Interfaces to conventional information 

and knowledge medium such as books, handbook, directories, reference material and even 

services such as information services, reference services and referral services[02, 13]. The 

Information Design may help in sophisticated Information development many ways. 
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