SHARE ACCOUNT %
COMBINATION FORM BT

If you already hold BT Group shares, we have had to create a new shareholder account because we have not been able to
match your details exactly with your existing account. If you would like your accounts to be combined, please:

Write the reference numbers which appear on your share certificates or tax vouchers under ‘reference 2450/’ below:

Reference number Reference number Reference number

Complete the following details in BLOCK CAPITALS:

Mr/Mrs/Miss/Ms

Full name

Address

Postcode

Daytime telephone number

Signature Date

Notes

(a) We cannot combine accounts where this might involve a change of ownership. For example, sole holdings cannot
be combined with holdings registered with extra information in the title (such as a nominee account).

(b) If one of the accounts to be combined carries instructions for dividends to be paid into a bank account or building society
account, or for participation in the BT Group Dividend investment plan, these instructions will be applied to the total
holding in the account after combination.

Please return this form when completed to:
Equiniti (2450)

Aspect House

Spencer Road

Lancing

West Sussex

BN99 6DA

Thank you for taking the trouble to complete and return this form.
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