
   
 

 
Person Specification 

 
 
 

Technical Assistant (Theatres) 
 
 
Attributes 

Essential/ Desirable 

Qualifications and Knowledge 
 
 

 Good general standard of education 
 

 Knowledge and experience of operating and delivering technical 
services for entertainment and events 

 
 Ability to drive and holding a current driving licence 
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Relevant work experience/job related skills 
 
 
 Experience of show and event operation. 

 
 Ability to supervise staff  and allocate work programmes 

 
 Experience of working in performance-orientated culture, which 

delivers efficient and effective customer services. 
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Other relevant experience: 
 
 Competent in the use of IT systems. 
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Specialist Knowledge  
 
 Specialist knowledge in the operation of performance related 

technical equipment, sound, lighting, av, staging etc 
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Key Competencies 
 
 Demonstrate effective communication skills. 
 
 Ability to work as part of a team and with partners both inside and 

outside the organisation  
 

 Demonstrate a customer focused and responsive approach that 
improves service delivery and provides opportunities for service 
development.  
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Special working conditions 
 
 The postholder will be required to vary his/her personal working 

hours according to the requirement of the job, which includes out of 
normal hours working, weekends and Bank Holidays, 
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Equality 
 
 Demonstrate a sound understanding of equal opportunities and 

diversity issues in relation to customers and service delivery. 
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