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Detailed product specs

Pricing & where to buy

Side-by-side comparisons

Opinions of other users

Performance/lab tests

Editorial ratings

Full editorial reviews

Editors’ top picks

Mfrs’ product descriptions

Detailed product photos
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Videos of product demos
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“Which of the following types of information do you find 
most useful when deciding which computer/electronics 
product to buy using the Internet?" 

"Shopper.com, CNET Reviews and 
CNET Front Door Segmentation Study"
March 2004
n = 2,541

Source:
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Consumers Ranked Access to "Detailed Product Specs"
as the Most Useful Information in Making Technology

Buying Decisions Using the Internet


