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Bengali 

Gujarati 

Punjabi 

Urdu 



Christ Church Precinct, County Hall, Preston  PR1 8XJ
01772 533394

PO Box 100, County Hall, Preston  PR1 0LD
01772 533394

PO Box 26, County Hall, Preston  PR1 8RE
01772 533144

PO Box 78, County Hall, Preston  PR1 8XJ
01772 533394

PO Box 9, Guild House, Cross Street, Preston  PR1 8RD
01772 534454 or 01772 534114

58-60 Guildhall Street, Preston  PR1 3NU
01772 533644

182 Marsh Lane, Preston  PR1 8RR
01772 533020



PO Box 61, County Hall, Preston  PR1 8RJ 

White Cross Education Centre, Off Quarry Road, Lancaster  LA1 3SQ

01772 531770

01524 581204

01254 220520

01772 532718

The Globe, St James Square, Accrington  BB5 0RE

Joint Divisional Office, East Cliff, Preston  PR1 3JT

01772 534008

PO Box 61, County Hall, Preston  PR1 8RJ

01524 585270
Divisional Librarian, Central Library, Market Square, Lancaster  LA1 1HY

01772 532405

Divisional Librarian, Harris Central Library, Market Square, Preston  PR1 2PP

01257 277222

Divisional Librarian, Central Library, Union Street, Chorley  PR7 1EB

01282 437115

Divisional Librarian, Central Library, Grimshaw Street, Burnley  BB11 2BD

01254 872385

Divisional Librarian, Central Library, St James’ Street, Accrington  BB5 1NQ

01772 533535
182 Marsh Lane, Preston  PR1 8RR



Complaints Procedure: Formal Investigation

1 Name (block capitals) ................................................................................................

2 Addres ........................................................................................................................

....................................................................................................................................

3 Tel No Home ..............................................................................................................

4 County Council Service or Directorate concerned

....................................................................................................................................

5 Reference number of any previous correspondence from the Directorate
concerned

....................................................................................................................................

6 What is your complaint?  Please give details and dates where possible. (Please
continue overleaf if necessary)

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

....................................................................................................................................

Signed ..............................................................Date..................................................

When you have completed this form, please send it to the appropriate centre/office
as set out in this leaflet.

Continue over if required



Continued from overleaf
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